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Under the Health Insurance Portability and Accountability Act of 1996 (HIPAA), PrimePay is required by law to 
maintain the privacy of your personal health information. We take this commitment seriously and are committed 
to the protection of all personal health information and make every reasonable effort to ensure the confidential-
ity of that information.

This policy summarizes what personally identifiable information we may collect, how we might use this informa-
tion, and other important topics relating to your privacy. 

Information Receipt
PrimePay receives information to help with enrolling you in health plans (e.g., your health FSA election) as well 
as processing and payment of your claims (e.g., your co-pay or deductible you may owe under your medical 
insurance plan).

Use of Information
The information we receive will be used for the administration of your employer’s plan. That is, to get you en-
rolled, process your claims, and get those claims paid or reimbursed to you. 

When using or disclosing private health information or when requesting private health information from anoth-
er entity or business, we make every effort to limit that use or disclosure of protected health information to the 
minimum necessary to accomplish your enrollment or processing of your claims.

We make every effort to ensure that when we process your personal information, we share only the minimum 
necessary information to accomplish the intended purpose.  

Other Important Information
It may be necessary, if required by law or if pertinent to judicial or governmental investigations, to release your 
personally identifiable information. 

We reserve the right to change our practices and to make the new provisions effective for all protected health 
information we maintain.

Contacting PrimePay
Remember, we’re always here to help. If you need additional assistance, please call (877) 44-MYPAY or  
visit support.primepay.com.
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