f.

TRANSIENT STUDENT: This term applies to a student enrolled in another
college/university who wishes to take courses at Tuskegee University for one semester,
then return to their initial college/university for the degree.
g. DISTANCE LEARNING STUDENT: This term applies to a student who may not
always be physically present at Tuskegee University, but who is enrolled and taking
courses that are conducted 51% or more either hybrid, blended or 100% distance
learning.

DEFINITION OF A COMPLAINT- A complaint is a written statement by a student that the
treatment they have received is not consistent with the University's policies as stated in an
official document. Only students may submit a Student Complaint.
III.

STUDENT COMPLAINT PROCEDURES

Tuskegee University recently streamlined the process of filing an online student complaint. The
newly revised Student Complaints Procedures webpage (https://www.tuskegee.edu/studentcomplaints) now includes a single form for initiating student complaints relating to student
conduct, housing, academics, financial aid, and other areas of student life and university
operations. The process is administered by the Office of the Vice President of Student Affairs
and Enrollment Management which will coordinate with relevant university units to resolve
complaints as they are received.
Once submitted, the Student Complaint Form is reviewed by the Office of Student Affairs and
Enrollment Management and forwarded to the appropriate office based on the subject matter of
the complaint. For example:
•
•
•
•

Example 1: If the complaint is against a student for violating the Code of Student
Conduct, it is forwarded to the Office of Judicial Affairs.
Example 2: If the complaint alleges discrimination based on race, color, sex, religion,
national origin, age or disability, it is forwarded to the Title IX Office.
Example 3: If the complaint relates to a residential hall matter, it is forwarded to the
director of Housing and Residence Life.
Example 4: If the complaint relates to academic matters, it is forwarded to the Office of
the Provost

The site also outlines the process for filing various appeals, which are different than student
complaints. These appeal processes related to decisions surrounding academics, financial
aid, campus traffic violations, residence hall, library fines, and student judicial matters.
The following is a detailed process of Tuskegee University's Student Complaint Policy:
Step 1: Student attempts to resolve the complaint through the informal process by directing
his/her complaint and concerns to the faculty, staff, or administrator specifically involved. If
there is no resolution then the written complaint process begins;
Step 2: Student will log into the Student Complaint Webpage
(https://www.tuskegee.edu/student-complaints) to begin the process of filing the written
complaint;
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Step 3: Student will complete the Student Complaint Form by completing it to include the
following:
 Full Name
 Student ID Number
 Cell Phone
 Email Address
 Classification
 Major
 Select which Department/Unit the Complaint Involves
 Describe the Nature of the Complaint
Step 4: Student Submits the Complaint
Step 5: The Completed Student Complaint Form is sent directly to the Student Affairs email
address which is monitored daily by the Office of the Vice President of Student Affairs and
Enrollment Management
Step 6: Student receives this automated reply: Thank you for submitting your written complaint
to the Office of Student Affairs and Enrollment Management. Your complaint will be analyzed by
this office, submitted to the appropriate personnel, and you should receive an initial response
within 1-2 business days.
Step 7: The Office of the Vice President of Student Affairs forwards the Complaint to the
respective departments for resolution. Departments are encouraged to respond to the student in 12 business days.
Step 8: Depending upon the nature of the Complaint, issues are encouraged to be resolved in
seven (7) business days.
This policy applies to ALL students at Tuskegee University including the distance learning students. For
Student Complaints regarding the delivery of distance learning please review
http://elearning.tuskegee.edu/student-resources/student-complaint-policy.

IV.

STUDENT APPEAL PROCEDURES

An appeal is defined as a review of the original case. This may involve a review of the decision
as recorded on paper, or other procedures as described below. During an appeal, the burden is
placed on the appealing student or student organization representative to demonstrate why the
finding or sanction should be changed.

Appeals may be based only on the following grounds:
1. Failure to Follow Procedures. The decision of a hearing body may be set aside if the
hearing body failed to follow required procedures. However, if the failure to follow
procedures was harmless, that is, did not prejudice the appellant, the hearing body decision
should be affirmed notwithstanding the procedural error. The burden shall be on the
appellant to identify the prejudicial effects of any alleged procedural error
2. Inconsistency with Applicable Provisions. The decision of a hearing body shall be set
aside if applicable provisions of the Governance Document, Academic Rules and
Regulations, Handbook for Faculty and Other Unclassified Staff, Board of Trustees
policies or procedures, or state of federal law require a contrary result.
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